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HippoFM Questionnaire 

 
 

Q: Can you tell us about how Hippo has changed the way processes are accomplished 

at your organization? 

 

 

Q: What are your thoughts on the software; do you feel like you can easily use the 

program? 

 

 

Q: What are the features of HippoFM that you use the most? 

 

 

Q: Do you feel that you benefit from the software updates? 

 

 

Q: What do you think about our service capabilities? Has there been a time when you 

had questions and we were able to help you?  

 

 

Q: Has there been a time where we were unable to meet your expectations? 

 

 

Q: What do you think about the graphical dashboard? Do you find that you benefit from 

being able to see the floor maps? 

 

 

 

Q: Would you be willing to have your responses, name, and business displayed on our 

website as a testimonial? 

 

Q: Would you be wiling to participating in a video testimonial or a case study with us? ( I 

would meet you at your location and the meeting would last no longer than 30 minutes)  

 

Q: Do you have any questions or comments for us? 

 

 

Q: Would you be interested in giving a public quote about the system that we would use 

for our marketing material? 

 
 


