
Cloud-Based Updates
HippoFM updates itself 
automatically - you will always 
have the newest version.

Backup and Security
True 128-bit secure encryption 
and backed up twice a day - 
everyday!

Web-Based SaaS 
Hippo’s Software as a Service 
is web-based and requires no 
setup or installation.

No Technical Integration
We completely integrate 
Hippo software for you.

Remote Login & Access
Fully access HippoFM remotely 
from any computer with 
Internet Explorer.

100% Hippo User Support
Let your IT department focus 
on IT. HippoFM subscription 
includes 100% user support.

CAD Mapping Power
The power of CAD in HippoFM 
means detailed maps for 
unparalleled accuracy and 
performance

www.hippofm.com 
866.956.2859  
info@hippofm.com

People to please, safety and regulatory standards to adhere 
to, public areas to manage and buildings to maintain — we 
understand managing and multi-tasking in Municipal Services. 
That’s why we created HippoFM. 

From essential services to secure facilities, HippoFM helps you 
streamline the scheduling and workflow of your maintenance 
operations for optimized performance outcomes.

Reduced Maintenance Costs
Preventative maintenance schedules - your library or ours. At Hippo we understand 
that the proper care of facilities can make a difference in the success or failure 
of your organization. Maintaining the optimal working condition of all assets by 
creating weekly, monthly and yearly preventative maintenance schedules will 
reduce your costs and liabilities. With HippoFM as your guide, take the right steps to 
maximizing the lifespan of your facility’s assets and optimizing your maintenance 
dollar.

Increase Work-Order Closing Speed
Increase your speed-to-close work requests and maximize use of resources. 
HippoFM’s central database for incoming work requests enables you to assign, 
prioritize and determine what, when and where work needs to be done. Hippo’s 
unique CAD view shows the status of all work orders in one place on your existing 
site plans.

Simply Superior CAD Power
CAD graphics, simple and easy-to-use. At HippoFM, we understand your focus 
needs to be on fostering a clean and safe environment. By utilizing HippoFM’s 
powerful CAD Graphic Interface preventative maintenance is a breeze. With 
Hippo’s powerful CAD mapping, existing floor plans are used rather than a 
spreadsheet database model. Receive the work, assign the work and complete 
the work - and view status in one simple list or map view. 

Accreditation and Capital Planning
Gain accreditation and manage capital funding. With a few clicks of the mouse, 
automatically generate comprehensive maintenance and inventory reports that 
will assist in planning your annual capital budgets. Provide proof of productivity 
and maintenance operations. Pre-schedule essential reporting and distribute it to 
individuals and departments — never forget a report again.

Hippo-on-the-Go
Hippo Handheld mobilizes your team with connectivity. With HippoHH,  have direct 
access to your data wherever you go. Save time, make strides toward a paperless 
environment, and increase accuracy by submitting, updating, and closing work- 
orders from anywhere. Organize schedules and optimally route your days. With 
the ability to download work-orders on the go, ensure a time-to-resolution that is 
sure to impress! 
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