


HippoFM Software is a proven EAM/CMMS system for managing building maintenance operations, 
reducing the total cost of ownership and increasing the lifespan of your facilities and assets. We 
specialize in providing superior processes and supporting software for Healthcare, Education, 
Property Management,  Hospitality and Municipal Services environments.

HippoFM isn’t just software — it’s a comprehensive strategy to quickly and efficiently manage your 
facilities and maintenance in a fun, user-friendly way that will increase employee retention and 
client satisfaction.

Reduced Cost of Ownership
HippoFM decreases your facilities and maintenance costs through:

Streamlined operations with simple and powerful work order management•	
Optimized use of maintenance resources•	
Decreased time spent in administrative tasks•	
Mobile tracking and entry through handheld devices and on-the-go task management•	

Increased Lifespan of Facility and Assets
HippoFM increases the lifespan of your facilities and assets with:

Simplified scheduling of preventative maintenance•	
Focused processes supporting safety and Infection Prevention & Control initiatives•	
Promoted sustainability and green initiatives through resource optimization and LEED™ credits•	
Enabled tracking of information for regulatory compliance and governmental funding•	

The Magic of Silverlight Technology
Software is built for the needs of your business to help you solve your business problems. Great 
software does this and more - it makes it seem easy. Hippo delivers great software with the newest 
user-interface technology, Microsoft Silverlight. This robust new technology gives a best-in-class 
graphical user experience for HippoFM customers; coupled with HippoFM’s specialty, CAD 
mapping of locations and equipment via architectural floor plans, HippoFM delivers an experience 
that leads the marketplace.

Hippo Facilities Management Software: 
Control Over Your Environment



Cloud-Based Updates
HippoFM updates itself 
automatically - you will always 
have the newest version.

Backup and Security
True 128-bit secure encryption 
and backed up twice a day - 
everyday!

Web-Based SaaS 
Hippo’s Software as a Service 
is web-based and requires no 
setup or installation.

No Technical Integration
We completely integrate 
Hippo software for you.

Remote Login & Access
Fully access HippoFM remotely 
from any computer with 
Internet Explorer.

100% Hippo User Support
Let your IT department focus 
on IT. HippoFM subscription 
includes 100% user support.

CAD Mapping Power
The power of CAD in HippoFM 
means detailed maps for 
unparalleled accuracy and 
performance

Reduced Maintenance Costs
Preventative maintenance schedules — your library or ours. Reduce your costs 
and liabilities by maintaining the optimal working condition of all your assets by 
creating weekly, monthly and yearly preventative maintenance schedules.

Increase Work-Order Closing Speed
Increase your speed-to-close work requests and maximize use of resources. 
HippoFM’s central database for incoming work requests enables you to assign, 
prioritize and determine what, when and where work needs to be done.  

Clear Cut Communication
It’s that simple. HippoFM’s web-enabled application increases the quality of 
communication by allowing unlimited users to interact through a central portal 
that is timely, direct and efficient. 

Accreditation and Capital Planning
Gain accreditation and manage your capital funding. With a few clicks of the 
mouse, automatically generate comprehensive maintenance and inventory 
reports that will assist in planning annual capital budgets.

Infection, Prevention and Control
Protect your staff and your organization against the inherent dangers of working 
near hazardous areas. Through the use of Hippo’s built-in IP&C module, easily 
attach proper protocols directly to work orders. 

Simply Superior CAD Power
CAD graphics, simple and easy-to-use. HippoFM makes it easy with preventative 
maintenance scheduling and a CAD graphic interface using your existing floor 
plans rather than a spreadsheet database model. 

Five Star Rating Every Time
Increase client and guest satisfaction. Maintain a consistently high standard of 
service across all your locations — one that your clients won’t notice, since they 
expect the best.

Buy a Hippo, Get a LEED™ Credit �
LEED™ Credit - IDc1: Innovation in Design. By implementing HippoFM 
to create preventative maintenance schedules, you are eligible 
for  LEED (Leadership of Energy and Environmental Design) credits 
toward your certification. LEED certificates can be used to apply 
for tax credits, grants and low-interest rate loans. Hippo has LEED 
Accredited Professionals on staff. 

Hippo-on-the-Go
Hippo Handheld mobilizes your team with connectivity. With HippoHH, you have 
direct access to your account wherever you go. Save time, make strides toward 
a paperless environment, and increase accuracy by submitting, updating and 
closing work orders from anywhere. 

CONTINUOUSLY Creating 
Value through HippoFM 
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