


HippoFM
Facility Management

The design of HippoFM has grown out of the
recognition that most CMMS solutions are
complex data-driven products that require
significant installation commitments and
dedicated staff to maintain them. Hippo’s
intention is to provide a solution that does not
require product installation; HippoFM is a web-
based solution which is extremely intuitive
and allows the maintenance department to
spend their fime in the field and not in front of
a computer.

Hippo’s solution to planned maintenance
is extremely flexible, very easy to use and a
very powerful tool that allows maintenance
managers and building owners to effectively
plan and track maintenance activities in their
facilities.
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GRAPHIC INTERFACE

The main screen, where all information can
be accessed, begins with the floor plan of
the facility. From this login screen, the user
immediately can see at a glance all the
planned activities and the status of each
facility in each wing of the school.

The boxes below each wing report up-to
-date information about work orders that are
current, overdue and specialrequests beyond
regularly scheduled PM tasks.

The user can navigate further for more detail
about each work order by mousing over
either the crawlspace (cs) or main category in
the box to advance to the next level of detall
about the current work.

The user can also mouse over each section of
floor plan to highlight each wing to advance
to a larger view with more detail about all
work required within the wing.
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MORE INFORMATION FROM A CLICK
OF THE MOUSE

By clicking on a section of the floor plan, Hippo
brings up a more detailed floor plan of the
facility with each work activity shown.

The symbols clearly define what type of activity
is required.

A green dot represents a scheduled work
order that has recently become due.

Wing A Crawlspace  Main Level
Work Order List
Hide Work Order Due Date
[] Regular Servicing and Apr 25, 2005
Cleaning of CU # 05
No ltems Found
No ltems Found

Hide Work Order Due Date
[] chairRai NA

[] Railingin &-Wing NA

] Heat NA

[] Heat NA

] Heat NA

[] Ral NA

[] Heatin Dental Clinic NA

[0 T move NA

[] Air conditioner - Server NA

Room
[] Bulketin Board NA
[] Heat NA
.El Ready, é 0 Internet

A red dot represents a work order that is
currently more than 2 weeks overdue.

A yellow dot represents a work order that has
manually been put on hold.

A blue house represents either a work order
that either has been requested by another
person (such as a teacher) or a work order
created through cursory inspections not
normally scheduled.



THE WORK ORDER

By clicking on any doft, the associated work
order is brought up from the database. Each
work order clearly defines the work due with
a description, a task list summarizing the
required tasks, a comments’ field to record
journal information relevant to the equipment,
and a status section allowing the user to put a
work order on hold if parts are required or to
contact outside contractor as needed.

All information is accessed by navigating
through the floor plans and clicking onthe work
order symbols. Once the work order has been
completed and closed off the work order is
recorded in the history of PM work database
and the dot on the floor plan disappears.
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PM Work Order

Home Ragular Serdcing and Cleaning of CU # 05
Slatus OVERDUE

Erisakisd) Ckaler  Apanl 1720405

Diwer Deabur hpail 28, 2005

Start Date Mot Stared
Equipment CU 7 Cendensang Linit

work Descriplion

PFLEASE REMEMBER TO ALWAYS FOLLOW YOUR LOCK-0UT PROCEDURE AND TAKE ANY SAFETY PRECAUTIONS THAT
LAY BE REQUIRED OR NECESSARY.

SERVICE AND CLEAN FAN OTOR AND BLADES

WVisuslly Inspet for any damaga ar eregulariies

Ensiwene hat thare 15 o dabns that may hinder Meé proper blade ratasan
Ensuaie thal e molos and Ten Blades rokale foely

Check motar and fan blades tar any excessive vibration

SERVICE CONDENSER COIL

Femaove surtace ipaded fibers by vacuiming or brushing with a soft Brash

(Cedl gurtacs can be eazily damaged. 80 care must ba taken not ko bend Anned edgesl
After Coils Mave bean cleaned of dif and Abers, daan wilh 3 waler nnse

It iz weery imparan| Hal e werler dnse s made wilhovery lowaslocily waler shoam

(VWear proper eye probection churing waker rinsing)y

Enswne work ared s Cleaned up
Rl uni bo ensise progier aperalion
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Tasks Lo be Compleled

i':l'|.-I':||.'|II:.'In::|;|r.'Li|||:| DFEL‘- slael Lin#

DENESHEHW Wiark &rea DREH-’.‘INEH &ry Damage or Delaendes

!'_I‘.-mr.lcnd{!nll |_|In:pn-:md Fan Matos and Hladas
Comments

== QIYCK Mg I gnler Comimand -

Work Order Stalus

2 Wik it i i progiiss
{7 Wik rdet 15 an aid

2wk ordier s Boen complobod

Zave And Bl | | Por |

4



CENONNONG

PM Work Order

Hame Regular Senvicing and Cleaning of CU# 05
Status OVERDUE

Created Date  April 11, 2005

Due Date April 25, 2005

Start Date Mot Started

Equipment CU#05 Cond i

4 Maintenance Manual *

Work Description *| Web Site v
PLEASE REMEMBER TOALWAL————  IT PROCEDURE AND TAKE ANY SAFETY PRECAUTIONS THAT
MAY BE REQUIRED QR NEcEq Electrical Panel @

ID Tag

Manufacturer Web Site

SERVICE AND CLEAN FAN MOlerrmooooeo
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Visually inspect for any damage or irregularities Harg Copy Speciication Infonnation

Ensure thatthere is no debris that may hinder the proper blade rof EauiPment Name: CU = 05 Condensing Unit

Equipment Model: Carrier Air-Cooled Condensing Unit 38AKS024-

Ensure thatthe motor and fan blades rotate freely 120
= ' - S N : Carri | f i led d i it:
Check motor and fan blades for any excessive vibration B 8AKS028.044, 38AHO24-034 50/60 H
Division Number: 15700
SER\”CE CDNDENSEH CD”_ Spec Description: Carrier installation,start-up and service

instructions for model 38AKS028-044 38AH024-

@ 034 50/80 Hz

INFORMATION STORED
IN THE WORK ORDER & oone B @ et

All equipment Information is available directly
from the work order.

PH Work Ovder
By right clicking over the piece of equipment -
on the work order (CUO5 Condenser Unit), all i

the relevant information is af your finger fips. |
The Specifications of the product are stored in | BEsis
the database library.

ff|

Contact information is immediately available
should the work be outsourced; for example,
shown is which mechanical drawing the
equipment can be found and to which
electrical panel the equipment is wired.

The ID tags of the equipment have all been
photographed and are quickly displayed
eliminating the needto crawlinto a crawlspace
or climb onto a roof to get ID tag information.
Adding your own equipment is easily
accommodated through the administration
panel.
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PM Work Order
lame Reqular Senvicing and Cleaning of CU # 05
Status OVERDUE

Created Date  April 11,2005
Due Date April 25, 2005
Start Date Mot Started
Equipment CU# 05 Condp=

Visually inspect for any damage or irreqularities

Ensure that hiere s o debris that may hindzr he proper blade ratafion. Froets == —

Carter manualfo aif-coaled condensing unfs T PROCEDURE AND TAKE ANY SAFETY PRECALTIONS THAT

3BAKSO13-024 5060 He

Carmer manual fo air-cosled condensing unts —@
3BAHO44134 5080 He s = o e

Ensure that the motor and fan blades rotate freely ity ] v 3 Gearch
Check mator and fan blades for any excessive vibration Softwars » O Kereamories
Wnats Haw ey
Case Srudepn
Indunery [nsuse b 5 Erawrga
MVADKDS Newslailsr » O Gusde Specficsseny v
Trierang -
Eannce
Parts & Supple Unery Farus
Eesource Ceniter 1- ::--:.-n.
- ]
fabws orwd Terviva Locab
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8 e = 5] 0 wesng Diagrams
Searrn 5y Formu Csdsloge [i_d
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NEVER HAVE TO SEARCH FOR
INFORMATION AGAIN

Once set up, the software will become your
one-stop-shop for product information.

Hippo continues to grow the industry’s largest
consolidated product library right at your
fingertips. You can browse 1000's of free
PM Templates relevant to your pieces of
equipment and import them directly into your
account. Order parts online and troubleshoot
problem equipment.

Product libraries often include calibration
requirements to help you maintain your
equipment as it was intended to run.

Dimensions — 38AH024-034
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X requir fialds
Work Order Name *
EStained Ceiling Tile Above Desk |

Type®
Description =
Please check the stained ceiling tilie above my

desk. There appears to be a leak in the roof
above the ceiling tile.

Section

| Wing C (Main Level)
Rooms =

Co01
cooz2 Wing C = Crawlspace  Main Level

A https://demo.hippotech.ca - Hippo - Section Plan - Microsoft Internet Explorer

coo3
coo4
c010
C011

co21

|Save And Closrg"’ {save.
= i
ﬁ Done

Work requested
room CO20.

A
|:| Regular Servicing and Apr2s 2005 —

Cleaning of CU # 07

No items Found

i No ltems Found
Vork Order Due Date
Heater N4

Light Cowver N

door knob N

StainethCeling Tie Above  HA
Desk

Hide
O
O
[[]  PullChain for Bind NA
O
@

&
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Requesting Work is Easy

All users of a facility have the ability to log
onto a dedicated work request screen to
create “demand work orders.” This eliminates
the need to always try to hunt down the
maintenance manager to request work.

Once work has been requested, a noftification
is automatically sent back to the requestor
notifying them that the work request has been
successfully submitted. The maintenance
manager has the ability to accept or reject
work depending on the request. All demand
work orders show up with a different symbol,
suchasablue house, fromscheduled planned-
maintenance.
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Work Order Name: Stmmed Coling Tie Abwve Dok
Wark Order Locanon(s): C020
Wark Order Staus: Open

Work Ordler Descrmptaon:

Plexie check & sinped orling e sbove =y dede. There appears o be a leskc i e roof above S coling e
You will be notifed whes the work order bas bern closed

**% Themk you fon tring Figmpo (e Focty Miastenance Msagemest Sitem ***




Hopart Hann Email Schedale

Criale New Report

Work Drder Tyms wark Dedes ubuu-u
A — o [—m=
Soldimg p- S w__h - Statu stk bl g Miarages Sams S I D R Ak AT 58 B0y
=i — (s~ ST Current Work Orders Report
 iam Bsidea  EMEEEES (Crestupace |Due
g ML Ll | CHi Az ® Tk Hars Tn Shaw Hagart Trians
ME Heimew ! = gl Work Criler name b siss i goder duteils
W E Work Crder Slatus | Cotegory | Type Dhum Db Start Dats
Eaguilar Barvicng of AHL & 01 ard @ 08 Crymrchus | P8 Ecuepmant | Dec 27, 20440
Ragular Servicng of 8HU & 02 4HU & 07 | Overdus | PR Eqummant | Dec 27, 2004
And AL & 0%
Eaguilar Inspecton of GME Crerchus | P Emmomant | lan 78, 2003
Lina CTHL = chics 8o sslec mikiphs dera) Reguiar Inspacton of Sumo Pumps @ 43 Dverdies | PR Evpsnmasnt | Tan 31, 30035
® A8 and & 6% - &
| vimw Rapen | [ 200wy Nppons | Ragular Inrapachcn of Sump Pumps = 47 Dvardus | PR Emusnmant | Tan 31, 2005
*":‘ & 48 and & &7 - & 68
- Ragular Inspachacn of Sump Pumps = 51 Dvardus | PR Emuspmant | Tan 31. 2005

& 34 snd & /% - & 70

ﬁ:-quln Irpacton of Sumg Pumpes ® 55 - | Overdus | Pm Ecumgmant | 1an 31, 20035
-l't;-_c::ul Inpacton of Sumg Pumes ® 63 - | Overdus | PM Emmpmant | 1an 31, 2003
Rm:ulal Inspecton of Cireulatng Pumas @ | Dvardus | PP Eumpmant | 1an 31, 3003
+ & 16, & 2% and & 30
Rluul:r Inspaction of Circulanng Pumgs @ | Dverdus | FM Eguspmant | 1an 31, 2003
& 33

Rrh:uur Insp oo of CHruiatng Pumvps ® | Dverdes

Bl-® 03 and & 33 - & 34

Ragaiar Inapacton of Ciroulaning Puvg & Overdues

35 - & 3

Rnr.ul:r :Ir\-lplm-o-n of Cirnuianng Pumps & | Overdus
& O e

Eguspmesnt | Tan 31, 3005

Enpspmaent | Tan 31, 2003

Rm:r :Inmllm-o-n of Cirnulatng Mavps & | Dvardis
37 -
Rnwlur ‘:'uun.-l:mu of &HLI ® 03 Ovardus
| Faguilar Servicing of AHLF & 04 and 2 04 Orverdue |
 Raguilar Sarvcing mc&_u-m_ﬁ EF & 05 | Ovardus
Ragular Servicing and Clearsng of BF 8 01| Overdus

Bagular Sgrvicing and Clearsng of OF # 03 | Overdhes
mdtl' & I:|.|'

Enpspmaent: | Tan 31, 30035

Mar 37, F00%
Emmoment | Mar 27, 2005 |
Eiigimasnt | Mar 27, 2003 |
Higuspinant | Mar 37, 20604
Ecuapinent | Mar 37, 2003
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Maintenance History Report

# b e Vo Sem it Dl

& gla Varh Sedur fpw by merh wedes dnbads

Winh Gider | St /K quip Parts Used ((ly) | Dun Date | Stan Date | Closed Date | Closed iy
Raguis M) & O dar fan 27, iﬂr‘l 7%, Cut 17 Edgar
Rarvang of Hirciar Lind J00E 004 Fees Thigun
AML # 03 |

Ragule AH & 05 dar Filbwr 305 w 810 0 | Desc 27, IJ:"‘-I.:‘ Ban 13, Edgar
Sarvcing of Harafier (it 51 CE Fhat J"W} b Theoop
A w 0%
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Hi ’ i Time Of Da
ppo’s reporting allows you Time orpay.
to stay on top of work O Not Scheduled

* required fields

O paily
. . . ) Every Mon-Fri
The reporting Fools in Hippo aIIo_vv you_to sort all iy
work orders. Fl!ters can be ap.plled toisolate all e (PR,
work required in a wing specifically, or all work MIMon [Tues [1wed [Ithur [Fri [Isat [ISun
orders closed by an individual. All upcoming O Monthly

work and due work can be reported based on
work order status. All history of maintenance
on a building or a specific piece of equipment
is kept in the database for future reporting.

manths

Reports can be saved so that a standard Email Recipients

report is easily created when ever you need Seperate multiple amail addresses vith semi-colon '+

it. In fact, the saved report can be set up to To: [bob@hippotech.ca =

be automatically emailed to you on a regular ce: | |

interval (monthly, weekly etc.) so that you i |

don’t have to log on to Hippo every time the
&) Done S| @ Internet :

report is required.




“All you have to do is log in to HippoFM
- it tells you what needs to be done and how
to do it. And, you don't need to be a rocket
scientist to figure it out.”

-- Edgar Throop, Maintenance supervisor
Frontier School Division

HippoFM is a web-based software specializing
in facilities maintenance that makes life
easier in managing multiple properties and
avoiding costly breakdowns and repairs.
HippoFM uses architectural drawings of new
or existing facilities and presents your data in
a graphically-based manner (on your floor
plans) rather than a spreadsheet format.

HippoFM is an intuitive web-based software
providingapowerfuldemandandpreventative
maintenance work order management
tool, comprehensive reporting system, and
integrated Hippo Resource Library to ensure a
timely and effective strategy that will increase
the life cycle of your facility.

HippoFM was built from the ground up with
guidance from our end users. HippoFM
continuously grows with our clients’ changing
requirements and environment. Our core
product offering and simply the most robust
CMMS in today's market-bar none. Facilities
Management is not just for the directors
anymore - CMMS has to be both fast, powerful
and accessed overthe web to alldepartments
such as data clerks, housekeeping, janitorial,
facility maintenance, teachers, division
headquarters and external contractors.

Depending on the amount of locations in
your portfolio, you can be using HippoFM for
as little as $15/month for unlimited access to
all of the following modules: Facilities & fleet
management, water & waste treatment plant
module, tenant & property management,
handheld and portable devise use, infection
confrol and prevention module, warehousing
and inventory module, capital planning and
project management.

Helping

| mprove
Preventive
Practise
Outcomes

s [ &

MAINTAIN YOUR HEAD ABOVE WATES .,J
L

HippoFM - HQ
Winnipeg, Manitoba
214 McDermot Avenue
Suite 300 - Winnipeg MB
Canada R3B 0S1

Tel: 1.866.956.2859
Fax: 1.204.943.5704
info@hippofm.com

HippoFM - EU

Elsbergen 3 - 5397 AJ Lith
Postbus 8 - 5397 ZG Lith

Tel:  +31 (0) 412 6379 38
Mob: +31 (0) 654 28 61 35
info@hippofm.nl



