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HippoFM 
Facility Management

The design of HippoFM has grown out of the 
recognition that most CMMS solutions are 
complex data-driven products that require 
significant installation commitments and 
dedicated staff to maintain them.  Hippo’s 
intention is to provide a solution that does not 
require product installation; HippoFM is a web-
based solution which is extremely intuitive 
and allows the maintenance department to 
spend their time in the field and not in front of 
a computer.

Hippo’s solution to planned maintenance 
is extremely flexible, very easy to use and a 
very powerful tool that allows maintenance 
managers and building owners to effectively 
plan and track maintenance activities in their 
facilities.
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GRAPHIC INTERFACE 

The main screen, where all information can 
be accessed, begins with the floor plan of 
the facility.  From this login screen, the user 
immediately can see at a glance all the 
planned activities and the status of each 
facility in each wing of the school.

The boxes below each wing report up-to 
-date information about work orders that are 
current, overdue and special requests beyond 
regularly scheduled PM tasks.

The user can navigate further for more detail 
about each work order by mousing over 
either the crawlspace (cs) or main category in 
the box to advance to the next level of detail 
about the current work.

The user can also mouse over each section of 
floor plan to highlight each wing to advance 
to a larger view with more detail about all 
work required within the wing.
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MORE INFORMATION FROM A CLICK 
OF THE MOUSE

By clicking on a section of the floor plan, Hippo 
brings up a more detailed floor plan of the 
facility with each work activity shown.

The symbols clearly define what type of activity 
is required.

A green dot represents a scheduled work 
order that has recently become due. 

CU5

A red dot represents a work order that is 
currently more than 2 weeks overdue. 

A yellow dot represents a work order that has 
manually been put on hold.

A blue house represents either a work order 
that either has been requested by another 
person (such as a teacher) or a work order 
created through cursory inspections not 
normally scheduled.
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THE WORK ORDER

By clicking on any dot, the associated work 
order is brought up from the database.  Each 
work order clearly defines the work due with 
a description, a task list summarizing the 
required tasks, a comments’ field to record 
journal information relevant to the equipment, 
and a status section allowing the user to put a 
work order on hold if parts are required or to 
contact outside contractor as needed.

All information is accessed by navigating 
through the floor plans and clicking on the work 
order symbols. Once the work order has been 
completed and closed off the work order is 
recorded in the history of PM work database 
and the dot on the floor plan disappears.
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INFORMATION STORED
IN THE WORK ORDER

All equipment Information is available directly 
from the work order.

By right clicking over the piece of equipment
on the work order (CU05 Condenser Unit), all 
the relevant information is at your finger tips. 
The Specifications of the product are stored in 
the database library.

Contact information is immediately available 
should the work be outsourced; for example, 
shown is which mechanical drawing the 
equipment can be found and to which 
electrical panel the equipment is wired.

The ID tags of the equipment have all been 
photographed and are quickly displayed 
eliminating the need to crawl into a crawlspace 
or climb onto a roof to get ID tag information. 
Adding your own equipment is easily 
accommodated through the administration 
panel.
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NEVER HAVE TO SEARCH FOR 
INFORMATION AGAIN

Once set up, the software will become your 
one-stop-shop for product information.  

Hippo continues to grow the industry’s largest 
consolidated product library right at your 
fingertips. You can browse 1000’s of free 
PM  Templates relevant to your pieces of 
equipment and import them directly into your 
account.  Order parts online and troubleshoot 
problem equipment. 

Product libraries often include calibration 
requirements to help you maintain your 
equipment as it was intended to run.
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Work requested
room CO20.

CO20

Requesting Work is Easy 

All users of a facility have the ability to log 
onto a dedicated work request screen to 
create “demand work orders.“  This eliminates 
the need to always try to hunt down the 
maintenance manager to request work.

Once work has been requested, a notification 
is automatically sent back to the requestor 
notifying them that the work request has been 
successfully submitted.  The maintenance 
manager has the ability to accept or reject 
work depending on the request.  All demand 
work orders show up with a different symbol, 
such as a blue house, from scheduled planned- 
maintenance.
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Hippo’s reporting allows you
to stay on top of work

The reporting tools in Hippo allow you to sort all 
work orders.  Filters can be applied to isolate all 
work required in a wing specifically, or all work 
orders closed by an individual.  All upcoming 
work and due work can be reported based on 
work order status. All history of maintenance 
on a building or a specific piece of equipment 
is kept in the database for future reporting. 

Reports can be saved so that a standard 
report is easily created when ever you need 
it.  In fact, the saved report can be set up to 
be automatically emailed to you on a regular 
interval (monthly, weekly etc.) so that you 
don’t have to log on to Hippo every time the 
report is required.
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“All you have to do is log in to  HippoFM
- it tells you what needs to be done and how 
to do it. And, you don't need to be a rocket 
scientist to figure it out.“ 

-- Edgar Throop, Maintenance supervisor 
Frontier School Division

HippoFM is a web-based software specializing 
in facilities maintenance that makes life 
easier in managing multiple properties and 
avoiding costly breakdowns and repairs. 
HippoFM uses architectural drawings of new 
or existing facilities and presents your data in 
a graphically-based manner (on your floor 
plans) rather than a spreadsheet format. 

HippoFM is an intuitive web-based software 
providing a powerful demand and preventative 
maintenance work order management 
tool, comprehensive reporting system, and 
integrated Hippo Resource Library to ensure a 
timely and effective strategy that will increase 
the life cycle of your facility.

HippoFM was built from the ground up with 
guidance from our end users. HippoFM 
continuously grows with our clients’ changing 
requirements and environment. Our core 
product offering and simply the most robust 
CMMS in today's market-bar none. Facilities 
Management is not just for the directors 
anymore - CMMS has to be both fast,  powerful 
and accessed over the web to all departments 
such as data clerks, housekeeping, janitorial, 
facility maintenance, teachers, division 
headquarters and external contractors. 

Depending on the amount of locations in 
your portfolio, you can be using HippoFM for 
as little as  $15/month for unlimited access to 
all of the following modules: Facilities & fleet 
management, water & waste treatment plant 
module, tenant & property management, 
handheld and portable devise use, infection 
control and prevention module, warehousing 
and inventory module, capital planning and 
project management.
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